Thomas D. Riegelman
Vice President — Technical Services/Engine:

Hyatt Hotels Corporation
200 West Madison
Chicago, IL 60606 USA

Telephone: 312.750.8294
FAX: 312.750.8580

25 January 1996

Mr. Robert H Kimes
Freedom Room, Inc.
9 North Chicago Avenue
Freeport, IL 61032

RE: Thg_ "Freedom Seat"
Dear Bob:

The "Freedom Seat" raised toilet seat has proven to be a very successful part of our
accessibility improvement program at Hyatt Hotels Corporation over the past four
years. Early on in our program, we elected to use the "Freedom Seat" rather than a
raised toilet fixture in our typical guest room accessibility retrofits. The "Freedom Seat”
provides a greater level of accessibility than a permanently raised fixture. Guests who
require a standard height toilet seat can be accommodated as well as those guests
who prefer a raised seat.

In addition, the optional removable assist arms which we specified with the "Freedom
Seat" are preferred by some of our guests who have difficulty using the standard wall
mounted grab bars. Again, the level of accessibility is improved by offering a greater
choice of assistive devices.

The mounting meéhanism of the seat allows our staff to mount or de-mount the seat
in a matter of minutes, allowing us to be very respons:ve to our guest’s particular
" accessibility requirements.

We have been very happy with the "Freedom Seat", and recommend it to any hotel that
wishes to offer improved accessibility to its guests.
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